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DSAF7V R YT RITTORFELREIREI— YRS MIICFzvIA VT IRENHYFET,

McAfee Agent DEMMEDHDEIL KEIRZ— YRS MJIZTFzvIA42 L, TURRA Y MIA VR M=ILT ERHEND
YEY,

AR =)L, TVRKRAY FOBREFLZLIZ. 9547 YIRIT7HAELIZETINET, =L, RYS—MRIT Y KR
AV MIEBEEINZET, Web FST4 92 FUFALY REhFEEA,

2RY

1. McAfee ePO A —a2—T, [YATAL]=[YRATLYY—]|DIEIZEIRLET,
2. 94TV N YIYITIRIzTEA VR C—=LTHHBOLANILEERLET,
CHERANDTSY b I+—ALIZE>TEBRINATVWETRTOIY FRA Y FEEIRT BIZIE. [21—F—0M) #BIRLET.
3. BlYNTHEADISATURERI1E9 Y LET,
4, [792aV]FAYTEOU YR RT, FHLWISATU R E2RIDENY LTI EERLET,
5.[9547 Y BRVEIYETELST—]| T, UTOA TP a v RHDIEBTHREL. [(FRIDFRERK] 2 Vv I LET,

[#L 5] — [McAfee Agent] ZBIRL £J,
[2 AT DOFESE] - [BRDOERR] Z:EIRLET,
6. [FRUDFWER] V4V KIT, UTE2EFTLET,
a. [FRVB)EHELET,
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3| VILITTEA VR M=LFERIETYTITL—FT 5B

b. MWETS v b7+ —L]KET. [Mac] F1=I& [Windows] ZEIRLET,
C [BEHEarvR—U R FEYTEIY JR LT, TV RRAS Y A VR b—)LF B [McAfee Client Proxy] (Windows D15
A) E1=1% [McAfee Client Proxy for Mac OsX] D/A\—< 3 U &E IR L E T,
d. [792av] FayTEO YR RT, [A VR =L EERLET,
e. BREIEVVYVILET,
7. R Da—IL RT—AR]| THEMPBIRSN TSI LE#RELET,
8. [RTVa—N A4 FAYTHEIY YR LT, [T CIZET ZE8RLET,
9. REIEZV IV LET,

BRYDIER

McAfee Agent IZ& A REIDEHERDERIC, COFRIDBEFTEIN, VFATU R VI LI THRIV RSV MIBRESAET,

McAfee ePO Cloud T Client Proxy #4 > X k—JL 9 5

D547 28V b7 %EHET 5 (McAfee ePO Cloud)

McAfee ePO Cloud 4 &2 —27 = —X T.Windows £7=[& macOS 2ETLTWAI VY FRA VU MIOSA T YT bz 7 281
FTELRIEERL, RTPa—LEHRELET,

15 HHIIZ
EIE & LT McAfee ePO Cloud H—/I\—IZATA VT EHIRENHY ET,

AR =)L, TURRA FOBRELZLIZ, 9547 YT RIT7HAELIZETEINET, =L, RYS—MNIT Y KR
AV MZEBEENBZET, Web S T4 9013 EFA LY FEnhEEA

2R
1. McAfee ePOCloud A =Za2—T., [VI7 bz 7]~ [ESOEK DIEBIERLET,
2. FHLLER VU LET,
3. COBRBOEREEELET,
4. Rwr—21 rFayFH I YR T, BfET S ClientProxy V7 bz 7DNR—2 3 VEERLET,
5. 7923 ] RayFE8 O YRRT, MR = #BIRLET,
6. [BTFIETIN—TTEIRIZV VI LT, [VRTLDER Y4V FO2RAEET,

DATLYY—TIWN—TEBRT D&, ERBRRICHEYET,
PR TFL VY= RTT, [A—F—0MR) £EIRL. 0K ZEV Y9I LET,
8. [AutoUpdate] T, [MEDRFON—Ca v EEBMICERLET) EERLET.
9. [BHtRREZI) FOw TH DY YR MT, [TCICET EBIRLET,

~
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3| VYIRITTEA VR M—=LELRIETYITIL—FKT S

BRYDIER

McAfee Agent IZ& A REIDEHERDERIC, COFRIDBEFTEIN, VAT VI LI THIV RSV MIBRESAET,
McAfee MVISION ePO T Client Proxy 1 > X k—JLT 3
D247 06 V7 07 ZEEI 5 (MVISION ePO)

FLOBRRAR—CTE, VUV EHBICERL. - —CBAETEET. COUYVIEERTHE. BRLARE[HEICTIOD
—FL. YRATLIZA VR P—LTEET,

Client Proxy ZEf& 9 HHIIC. LLTORZHEEL T ZE,

Client Proxy D4 YR AV REEY b7y T LTHEZ &
ClientProxy [CRAJ A > LTWWBHZ &

2R

1. MVISION ePO A =a—Mi5, [VT bz 7] — [MERERR LEIRLET

2. BREIZHLT, (FIL—TR|DEEZRELET.

3.[F5 Y kT4 —Ll FARYTEDIL YR s Windows Ef=lE macOS DWTFhhEBIRLET, [TV RFRAU MREY T+
7 = 7] T McAfee Client Proxy Z:&iRLE T,

IZ~ Note

Client Proxy [& Linux #z R L—F 4 >4 SR T LTIEYR— bShFERA,

4 [TVRRA U MREY I I T AT avEERLETS,
TIAIMEZFERAT ALY, EREEETHLELTEET,

A T3V T VI I TARFON—C a VICEHBMICEH SNET] ZBIRLET,

ETIZVUv I LT, DI VE1—2—IctXa ) ToRAERKEAN VR LT B FAT7RT Ry I REHEET,
MYUR=5—DF I O0—FR]|FEFURLEY Yy TR—FIZaE—] 29Uy LFET,

FALBIZV VYU LET,

© N o !

BRY DIER
CNT. McAfee RX— b A YR b—5—] £ VAT LICBRATEES, &2, [RX— b A VA P=5—DO R £1—HF—IZEET S
CELTEET,

McAfee R¥— bk 4 VR b—5—I& McAfee Agent 4 VR b—ILLET, TOERTIZEES MY ET, FDH%. MVISION ePO &
McAfee Agent BITE 5IZ@IEL. ClientProxy V7 bz 7RF 00— RFELUVA VA M—ILERFET,
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McAfee ePO. McAfee ePO Cloud. £ 7-I% MVISION ePO #{#H
BFICIVSATFTUoO YT RIIT7HEA VAR E=ILT S

Windows X—XDaAVE1—2—IZ953A4T7 bV 97
FAAR—ILT B

McAfee ePO & & U McAfee ePO Cloud ZEAHE 312, Windows #E{TLTWARA K70y avEa—4—FkEI Y RKRA Y
FaVE2—E2—2OFA TV YITLITTHEA VR M=ILTEET,

1R SR

McAfee Content & Cloud Security Portal ™S EBEVD VAT ALIZY I Iz 72590 0— R 50BAHY FT,

ClientProxy M3 74w o DU S A LY CZERIRT BIZIE. R >— 774 LA MCPPolicy.opg & LVS ARTIZAH S TWLNT,
C:\ProgramData\McAfee\MCP\Policy\ 7 # L F—ICRTFEN TV IRELRHY ET,

IZ‘ Note

AR M=E. V54T VYT b 7THBEEIMIZARY >— 7 74 )L%E C\ProgramData\McAfee\MCP\Policy\ [IC#E) L &
T FZ7ALULDBBEH SN TLELMEEIZIE, Client Proxy 4—E R (MCPService.exe) ARITEN TSI L #RHELET, ETS
NTLWEWNEEICIE, av> F 7O T TCROATRVKFZAALTH—ERZRIBLET  net start mepservices

2R

1. AR =L T7 A ILEEL T ILF—D 5, \Client\Windows\Signed_StandAlone\ [ZEBBI L £
2. VATLIZHISLIZELWA YR P—=5—RTAIRETI 7 A ILEZTTLI Vv I LET,
Mcplnstaller.x64.exe
Mcplnstaller.x86.exe

3. ERHFERHICRAELT. 1 VA =L D4 F— FOERIZENET,

2R DEER

Client Proxy MIEEICA YR b—ILENBE IV FAT Y FTEADPFEBINET, RUS— T7M4UBNA—ALIZRESATNSE
B VI TIERYO—FZRARAAT, ST 9DIEA LY FERBLET,

MacOS NDAVEL—R—IZOTZAT UMY IT DI THA VR
— LY B
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McAfee ePO # & U McAfee ePO Cloud Z#HEF (2, macOS #XRTLTWAR AV F7ARAY avEa—4—FFEIT Y RRA >k
AVEL—A3—[2OFATF U YITLITTHEA VR M—=ILTEET,

1R SR

McAfee Content & Cloud Security Portal M5 BFEWLD AT AIZY I bIz7EFH 0 O—FTE2RENRBY ET,
ClientProxy M3 74 v o DU S ALY CZEBIRT BIZIE. R o— T 7 4 JLH MCPPolicy.opg & WLVS&RIIZHE >TWNT/
usr/local/mcafee/mcp/policy/ 7+ LA —ICRBFSINTWLBIRENHY FT,
2RY

1.AVR =L T7ANEEL T A LT —m 5, /Client/Mac/Signed_StandAlone IZBEI L E T,
2. 774 JL Mcp_Mac_Distribution a.b.c Build x Package #y.dmg #4 JILo Uy LET,

abcENN—RDN—=2a3VBE. xFELFEES., yIRvyr—CBETY,
3. AW+ LE—T, 4 >R =)L /8y — McpDistribution.pkg 24 FILY U v o LET,

4. FERFEEHICRELT, 1 VA M—IL D4 F— FOERIZEVET,

2R DHER

Client Proxy MIEEICA YR b—ILENBE VT4 T FTRITMPEBINET, RUS— T7MIUBNA—ALIZRESATLSE
E.VIEIITIER)O—EFEHRAAT, FS T4 9D)FALY FERBLET,

ARVE ZAVTIOZAT IO N YT RIZTZA VA M—ILT B

Windows ®a<v> K JOV T+ 2FRALTOISA472 YT R
DITFEA AR M—ILT B

Windows ®a<w> K 7OV +2EALT. R4V RK7AaYy avPa—48—FEFEIVRRA AV a3V Ea—4—I2954F7 2k
VI T7EA VR —ILTEET,

2R

1. RO T A IWE =G MEEICE, ERLET,
C:\Windows\Temp\McAfeelLogs\
2. [BEBEaOTUR JOUT M EREETS,
3. 7o T rTROVTAAIDATY FEIE—LTRY T, Enter] 29Uy LET,
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32EY M UR F—ILDIEE —MCPInstaller.x86.exe REBOOT=ReallySuppress /q /L*V+ "C:\Windows\Temp
\McAfeeLogs\MCPInstall.log"
64EY b £ VA F—I)ILDEBE —MCPInstaller.x64.exe REBOOT=ReallySuppress /q /L*V+ "C:\Windows\Temp

\McAfeeLogs\MCPInstall.log"

BRYDIER

BS54 F72 VT R T7HA Windows R—ZXDIEP1—8E—IZ4 VR M—ILEaNFET,

Mac D2 —ZFILFFERALTOSIAT7oM YT T7HEA4A R
k—ILT %

Mac DA —SFIILEFALT, R4 K7y aAVEa—43—FEIVRRAV AV E2a—8—I2954F720 YT 0T %
AR =ILTEET,

2Ry

1. MacDRA—ZFILERAETFET,
2. Client Proxy @4 > & k—JL /35— McpDistribution.pkg 2&L 7+ LA —IZBBILET,
3. AVRAM—LOAFX U TROY T I AN —EERT BICIE. ROATV FEAALET,

mkdir log folder

4 A VA= Ny F—YERLETALY F)T, ROV REAALET,

sudo installer -verbose -dumplog -pkg McpDistribution.pkg -target / > log folder/mcp install.log 2>&l

2R DEER

D47 VYI R I2T7HAMacOS DAV E2L—F—IT4A VR b—)LENFET,
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A AR =TT BTN a—TFTa 2y

A2AM=NVIZETE T TN a—TaYT

Windows XR—ZX M3 > E 1—%4—T Client Proxy OI&ERIZT &
X33

Windows R—Z2DarvEa—42—I24 VA b—JLEnf=ClientProxy V7 bz ZICET S EREFRHT LS. 21— —ICIKET
TET,

2R

1. Windows R—Z2NaAVE1—42—T, [RE2— K= [TRTHOT OS5 L] — [McAfee] DIBIZS 1) v 4 LT=1%. [About McAfee Client
Proxy] (McAfee Client Proxy IZDWT)E9 U v o LET,
2. [McAfee Client Proxy] 7 « > FI(Z, UTDREHRARTEINET,
N—2av&EB]-aAVE1—F—ITA VR P=LENTWVWEISATU L YITrDTON—2a0BFEEBLUEL
FES
[Active Proxy] (7Y T4 T TAXIU) -S4 TR YT LIRS TawoZFYFALY FLTVSTAFXS 4
—N\—DT7 KLR
ERAT—2X]-aAVEa—3—0Ry FT—JICEKELTVENESHERLET
[EspMode] — Client Proxy MY Ea—2—I[C4 VR F—)LENETEINTWVWENESI L ERLET
[RUS—RI-9FA4T7o YT bz 7HNERALTWSRY S—DAFT
[RUL—UESaVI-93A4TF7o b YI Dz 7HERLTVWSRYS—DYED I VES
[Policy Timestamp] (K1) —®D R A LR AV T -R) o—MHRaVEx—42—ICEBRESNIzFFZ
[RT—RX]-ClientProxy 7V T4 TENRNY L TOELLDE—FTEMELTLWANETRLET

3. Y4 VU ROZEBALBICIE, 0K ZEYY VY LET,

Client Proxy LY X R BEHRADT I X

Windows R—ZMDa > Ea1—4—Tl&, ClientProxy D/N\—2 3>, ZORT—RR, 7O T4 7G5 T0X08HM. R)—0#
W, RUS—DN—Uar, BETSY b7+ —LDEM (McAfee ePO F1=IE MVISION Unified Cloud Edge (UCE) IZ& > TEEEh
B) L, ClientProxy VI bz 7DFEMELCRA M) ITA 3 —TCHRTHIENTEET,

2R

1. LYRA MY IT4 82— ROVTIADFETHEET,
© Windows A—XDIAVE21—2—T, [RE— K2 [T7MIIBEEELTETDIBIZI VI L. [T7AILEERTE
L TET] D[RHEN Ry & XX regedit EAHALTI[OK] 2L ET,
BRY N—DBRERERY I XITregedit EAALFET . RRERELT—BLIZRTENS ILYXAM) IT4482—] &
BIRLET,
2. ClientProxy DL LR b1 F—%KFT BIZ1E. \HKEY_LOCAL_MACHINE\SOFTWARE\McAfee\MCP 7 # LA —IZEBLF T,
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A AR =TT DTN a—TFTa 2y

N—=2avER -7 T4757T020 ) FOFM. ClientProxy DRAT—2 R, R —4£&, FEHERT—2 R,
[£#] -4 VX b—)LEN TS ClientProxy D/NN—23 0 A VA =L TALY P A VR =L /AR, EEBTS
Y Fjj—_-le
[TRNRTF1>RYD—]-KRY =B ERY P—DRITES.
3 XEIIYVITHEI4VEINEALET,

mac0S M > E 21 —%4—T Client Proxy QIERICT YV RT3

macOS MDAV E1—8—IZ4 VR b—J)LENt=ClientProxy V7 bz 7ZICHAT3BEMERMTSLS5. 2 —F—IZKETEET,

2R

1. macOS MaA Y Ea1—4—T, McAfee A=aLw +%E%5 1) v4 Liz#. [About McAfee Endpoint Protection for Mac] (McAfee Endpoint
Protection for Mac [ZDU\T) Z&BIRLEF T,
2. [ClientProxy] 2 & a iz, UTOBEHRNERREINET,

[Version and build number of the client software] (9 547> b VI bz 7DN—2 a3 0B SLELRFES)-av
Ea—3—IC4 YA —ILERTWVBISAFTU YT Iz T7DON—3 BB ELEELRES
[RUS—R]I-9SA4F7 b VIO T7HAERALTWLSRY O—DAHI
[RUS—VEDaV]I- 9547 bV oz T7HAERALTWSRYI—DYED 3 VES
[RUP—ZFBR]-R) —DMAREZEICEHFINI-BH
[FRXS H—NR=]-ISATUo R IYITLIZTRLSI T4 9 IFYEALY FLTVNETAXS H—NR—DF7 FL X
3. 7AF L H—N—ITEHLTVWR I EEHRTHICE. AZaly by aR—FEBRLET,
RO Ay E—IMRRTENET Client Proxy: Redirecting (Client Proxy: J &4 L4 k),
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VI b7 #HIRYT S
McAfee ePO T Client Proxy ¥ 7 b = 7 %8I 9 %

Wk 2 74IL V7 b7 ZHIFRY 5 (McAfee ePO)

Client Proxy #5382 7 4 JL ¥V 7 k™9 = 7 % McAfee ePO Hr—/N\—M SHIBRLET,

1R SR
I E L LT McAfee ePO H—/"\—(cO5A VT ARERHY T,

2RY

1. McAfee ePO A =Za—T, [VI bz 7|~ [{ER7 7 AL DIEIZEIRLE T,
2. [#58E T 7 4 JL] ') R kT [McAfee Client Proxy] &R L E T,
3. (Bl 22U vy LET,

2R DEER

Client Proxy 58 7 7 € JL V7 b0 = 7 H' McAfee ePO H—N—D S HIBR SN ET,

934728 VI b7 Z%HIBRT 5 (McAfee ePO)

McAfee ePO 4 2 —7J = —X T, Windows £7=[& macOS #ETLTWBAI Y RIRA U DD SA T b YT bz 7 HEIBRT
BRARYEERL. AGPa—)LERELET,

15 HHIIZ
SIBE L LT McAfee ePO H—/N\—([2OFA T BRELAHY ET .

2RY

1. McAfee ePO * Za—T, [VARATL]| = [VRATLYY—]|DIEIERLET,
2. 947 M VI I T7HHIBRT AHBOLARILEFIRLET,
CHEADTSY FI+—ALIZCK>TEEBEINTVWETRTOIY FRA Y FEBIRT B(21E, [2—F—0M8] #:8RLET.
3. BIlYLSTEADISAT U 2RI 29 Y9I LET,
4, 7923V FAYTEOU YR RT, FHLWISATU R 2RIDENY UTIEEIRLET,
5. 9347V ARVEYVHETELST—] T, UTOF T a v #RHDIEBTHREL. [(FRYDHRER] Z0) v I LET,

[£L 5] — [McAfee Agent] ZEIRL ET .

24 McAfee Client Proxy 4.1.x f > X k—JL A K



5| V7 b0z T7#EIBRT S

- [# R DFEE] - [HRDEK] ZERLET,

6. [BRYUDFIRER] V42V FOT, UTERTLET,
a. [FRVB)EHRELET,
b. [METF v b T+ —L]FEET. [Mac] F£7=I& Windows] ZEIRLET,
C BGEarvR—U R FOYTEYY YR LT, TV RRS Y b SHEIBRT % [McAfee Client Proxy] (Windows DIFE) F1=
[ [McAfee Client Proxy for Mac OsX] D/A—< 3 V& BIRLE T,
d. [72>av]FAyFEo0 YR T, [HIR 22BRLES,
e. REIZVVVILET,
7 RTD2a— L RAT—RR]TEMPBRENTWSI L EZREELET,
8. [RTTa—NLAA4 T FAYTHEIY YR LT, [TCICET EBIRLET,
9. RF EVUYILET,

BRY DFER

McAfee Agent IC & HREIDEFHERDERIC, CORZRINETEN. VFA4T b YT RIZTRIV RS Y FOSHIBRENET,

McAfee ePO Cloud T Client Proxy ¥ 7 k> = 7 Z8IRT %
D347 8 VT b7 ZHIFRT 5 (McAfee ePO Cloud)

McAfee ePOCloud 1 Y 23— 2 —R T, TV RKRA VDB ISAT UV I Iz T7Z2EIBRTE2R9FEHR L. RT7P1—I)L%E
RELET,

1R BRI
I E L LT McAfee ePO Cloud H—N\—2A5F 42T ZRELAHY =5,

2Ry
1. McAfee ePOCloud A =Za—T., [VIZ bz 7]~ [ESOEK DIEBIERLET,
2. [FLWER 20Uy o LET,
3. COERBOEREERELET,
4, [INyHr—2 PRy FHEHY YR T, BT S ClientProxy VI bz 7DNR—2 3 VEERLET,
5.[792av] FRYTEDY JRARMT, [FUA VR M= EBIRLET,
6. (BT FEREIN—TTE R 9V VI LT, [VRTLDBER | D1V FOEREET,

DRTFLYV—=GTIN—TERIRT S L. BHREKICEYES,
IV ARTLYY= A TT, [A——0HB) #&IRL. 0K EVY VI LET,
8. [BtsEZl) KOy 748D Y YR MT, [TCIZET] E8INLET,

~
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BRYDIER

McAfee Agent IZ& ZREIDEHERDRRIC. COFRIDBEFTEN, ITATU MY ITFIITHIVERSA Y O SEIBRENET,

MVISION ePO T Client Proxy ¥ 7 +™ = 7 %8I T %
2247206V b7 Z#HIBRI % (MVISION ePO)

BEOIGEBIRAVZHERTIE, TIL—THOEENE A TLANOITARTOERZY I bz 7%EIRTEXT, OTO0EX
IZ. BEOFTFEERT LEEZITASENTEET,

15 HHIIZ

LMY T LV ITHRA VA= LENTVED Y RATLDT N —TREHRL T, HREBROHIREEZHERLET,
PATLIZERIREV I b THABHAHEEEX. COTOERZEZRBY SIS, BIRLBVWY I ROz 7 ERNDTIL—TIZH
BLET.

2R

MVISION ePO A =2 —T, [V 7 bz 7]~ [BRERHEDIBIERLET,

(A T3] T, BELERER £BRLET,

CURTFLYY— YR RT, A VA =)L URL DERICERL-EBHES XA EBIRLES,

CBIGERES R EERLT. [V a V] VR MG [HIFR] Z2&IRLET,

.OKZ#V2 Yy ILET,
BRELERKVIRITITHAVRTAYY—CERLETIL—TOITRTOVRATFLOLEIBRENET., EHIBRAETITSE. [H
B EWS AV E—UMRRRENET, TORIC. BFH SN RATLEMNEMIETRREINET,

6. MREHZI RV ZHIBRT ZICIE, RREBIRANTEIRAIERERL, [772aV] VR D [HEIR ZBRLET,

7. BETEVRTL Y= TIL—TZHBRLET,

a [AZa—]=[YARTLI - [VATLYY—|DIREISERLET,
b. [SRTLYY—DTFTIav]|—=[FIL—TOBIKR DIBIZZY Y9 LES,
CIRODI—Czy MY—N—EBETITRTODIRT LI D McAfee Agent ZHIIRT 5] #RIRL T, OK|ZH Uy I LET,

VRTFL VY= TIL—THEIBREh, BEETEZITRTOIRATLA MVISION ePO DEEMSBRAShET, ZOTIL—TF

ZIFETEANATEET,

[© NN R TUR NI
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McAfee ePO. McAfee ePO Cloud. £ 7-I% MVISION ePO #{#H
BIIZOTATUo VT b7 #EIBRT S

Windows XR—XDaAVE1—32—MNBb 95347 VYT DT
7 ZHIFRT 5

Windows D7 A YA b—J)L Y—)LZ&FEAL T, Windows WETENTWERE Y RK7AY OV Ea—4—F XTIV FRA2 k
AV — 22— S5A4F7o YT I T EEIRTEES,
'@'Tip
COFIEE)E— FTERITTIEAICFK. EFA—I, BE. TEETFRF Avte—TIc&Y, EBEELEI—YF—RBTFrLY
Ca—FKFéEmEa—FefBFTEES,

2RY

1. A—H— -Windows #ETLTWBY 347 a2V Ea—4—T. RO&SIZLET,
a. [AY A= /AR EZRE, [TRTSLEHEE ZERLET,
b. [McAfee ClientProxy] 252 U v o L. [FoA VA M= ED VYT LET,
C. [Uninstall McAfee Client Proxy] (McAfee Client Proxy @7 A YR b—IL) BA 7RI RV AT 7oA VA =L IRRT—F
FOE—LTEBEHICEELET,
2. EHE —HelpDesk VI bz 7#HRALTHEKRa—FEERL, 21— —IZEELET,
3. A—#%— —Windows #XE{TL T %3 > E1—4—T. [Enterthe uninstall password provided by your administrator] (B I2& & U {2t h
7oA VR =L ISRT—FEAN) T4 =)L FIZBRa—FZEURIT. OKEV UV LET,

BRYDHER
Windows R—Z2DaAVE1—3—MNoI54F7 VYT 2z 7HEIBREINET,

AR SAVTOSATUo MY T O T7ZEIBRT S

Windows ®av> K JOVJb2EFERALTY9SA472 YT E
D7 ZHIFRT S

Windows ®av > K 7OV 7 r2FRALT. FrLoPHE 7O FINIZROTIZISATUO R Y I Y7 ZEBRTEET, &Y
2. P4 VA M=) O—FEBETILELAHYET,
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2RY
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Windows R—Z2DaAVE1—42—MoI954F72 VYT Iz T7HEIRENWET,

Remove the client software using the Mac Terminal

You can use the Mac Terminal to remove the client software from a macOS computer.
IZ Note

Terminal is a Mac utility that allows you to run UNIX commands on the underlying operating system.

Task

1. Open the Mac Terminal.
2. Enter the Client Proxy uninstall command:

sudo /usr/local/McAfee/uninstall MCP
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Provide root credentials if prompted.

Results

The client software is removed from the macOS computer.
[4 Note

To remove McAfee Agent, run the sudo/Library/McAfee/agent/scripts/uninstall.sh command. This command is useful
only when you uninstall all other McAfee products that are installed on your system.
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Help Desk
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Generate an individual or global release key (McAfee ePO
MVISION ePO or McAfee ePO Cloud)

You can generate an individual release key for a user who needs to bypass a Client Proxy policy temporarily or uninstall Client
Proxy from the endpoint. Or you can generate a global release key for a user group.

Task

1. From the McAfee ePO or McAfee ePO Cloud menu, select [Systems] — [Help Desk].
2. From the [McAfee Client Proxy] drop-down list, select an option:

[Generate MCP Bypass Key]
[Generate MCP Uninstall Key]

3. Enter the name, email address, and reason provided by the user making the request.
4. (Bypass key) Specify the [Client bypass password]:

a. From the drop-down list, select the policy name provided by the user.

b. Enter the policy revision number provided by the user.
5. Choose an option:

Generate an individual release key — Enter the [ldentification code] provided by the user in the field.
Generate a global release key — Select [Use global release code].

IZ~ Note

Global bypass keys expire after the time period you configure. Global uninstall keys expire after 60 minutes.
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. (Bypass key) From the [Bypass duration] drop-down list, select an option. The values range from 5 minutes to 30 days.
7. Click [Generate Key].

Help Desk validates the information you entered, then generates the release key. You give the key to the user making the
bypass or uninstall request.

Results

The policy is suspended for the requested amount of time or Client Proxy can be removed from the endpoint.

Generate a release key (MVISION ePO)

You can generate a release key to bypass a Client Proxy policy temporarily or uninstall Client Proxy from the endpoint.

Task

. From the MVISION ePO menu, select [Configuration] = [MCP Administration].
. Next to [Generate Bypass/Uninstall Release Key], provide the user name, user's email address, user computer name, a business

reason for the request, and policy revision number.

. In the [Policy revision] field, type the policy revision number.
4. In the [Identification Code] option, select one of the following:

[Enter user identification code] - Enter the identification code provided by the user.

[Use global release code] - Select this to generate a global release key.

. In the [Key Type] option, select one of the following:

[Uninstall Key] - Select this to generate an uninstall key.
[Bypass Key] - Select this to generate a bypass key.

[Bypass duration] - Select an option from the drop-down list. The values range from 5 minutes to 30 days. This
field is available only when you select [Bypass Key].

. Click [Generate Key].

Displays the uninstall key or bypass key in the [Release Code] field only if all information you entered is valid. You give the key
to the user making the bypass or uninstall request. The policy is suspended for the requested amount of time or Client
Proxy can be removed from the endpoint.

32
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