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Overview

The McAfee® Partner Business Center (PBC) is a
web-based application that has been established to
help Service Provider Specialization partners manage
their SaaS product deployments in an easy-to-use
environment. Using the Partner Business Center, you
can manage your customers, add and update their
subscriptions and review the status of your orders by
generating reports. Additionally, you can manage access
to the site, update your profile or reset your password
using the partner tools and my profile pages. When
partners establish access to the PBC, they will be issued
a unique, secure log-in.

In addition to this PBC User guide, additional resources
are posted to the Partner Portal:
https://partnerprogram.mcafee.com/msp

Partner Business Center User Guide

API Partners: Service Provider Specialization partners
using our SaaS Ordering APIs (including connectors
such as Odin APS or AppDirect), your PBC Customer
Management functionality will be read-only. This

is because all creation and edits of customers and
deployments should occur through your APl integration,
not the PBC user interface. Please continue to use the
PBC for the following functions:

= SO into your customers’ ePO Cloud accounts to
provide support

Add/ update your logo and other branding options

Add PBC users at your company such as your
Technical Support team

Generate reports

For Internal and Channel Use Only
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Accessing the Partner Business Center

When you access the Partner Business Center site
https:/partners.mcafee.com/UserAdmin/Logon, you will
be taken to the Log in Page. Enter the log-in credentials
that you were emailed as part of your PBC activation
confirmation.

b U https://partners.mcafee.com/UserAdmin/Logon pP-ac U LOGIN *

Al 77 hchfee

U Partner Business Center

Please log in with your username and password Mews Feeds

Language M feeds are currently unavailabie.
United States - English -

Username

Password

Forgot your password?

1 McAfee

Together is power.

After your account has been authenticated, you will With the proper roles assigned (i.e. Customer

be taken to your Customer Account page that lists all Management role of read-only or full access), the
of the end customer deployments associated with Customer Accounts list page displays all of your
your account. current active subscriptions. Without these roles,

you will not see any of this detail on the page.

Partner Business Center User Guide
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Assuming adequate PBC roles assignment, you are 3. Single sign-on into one of the available security
able to take the following action on the Customer management consoles to manage the end customer’s
Accounts page: security. To complete this function, click on

the hyperlinks displayed under the ‘Product

1. Search for a given customer on the list via the filter )
Console’ column

control on the ‘Customer’ column
4. Manage a customer’s detail by clicking on the

2. Export the entire customer list in .xlIs file format .
hyperlinked customer name

5. Create a new customer order

U Partner Business Center MEP Dema - tj McAfee

Together i poawar,

ACCOUNTS v REPORTS * PARTMER TOOLS *

What's New ﬂ

NEW: MVISION Fay-Go Deployment Guide

Customer Accounts

NEW CUSTOMER ORDER PRIMT EXPORT

4 1°2 C TR R 25- Displayingitems 1 - 250f65 O

Custommer T | Customer Email Address T | Products Quantity Product Conscle | City Siate [ Pr

1aTest sarahpaimts@ab.com MVISION Pius (MEP-MUZ-M0) 100 Plana Texas
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Managing Partner Profile

When you log in to the PBC, you can navigate to your partner
profile to configure your account settings.

Under Partner Tools in the navigation, select Partner Profile
and then choose the Configuration tab and
click “Edit”

Configuration Information: Select partner preferences
for language, security management, email notifications and
branding.

Please note that partner accounts are set up to US English by
default. This means that the date fields follow the US format
of MM/DD/YYYY. You may change your language/location in
the configuration tab as appropriate for your organization.

Email Notification Type - specify what notification email(s)
you or your customer would like to receive (None/Never,
Order Notification or Order and

Activation Notification)

McAfee to Send Email - SP customers have Managed
Security, therefore the notification(s) should be sent to the
Partner. The partner may then choose to forward this email to
the corresponding end user.

Branding Settings: Optionally specifies the logo, support info
and email address used to support branding in McAfee ePO
Cloud. No branding options currently available for MVision
ePO products.

= Logo- Specifies a logo image. The image must be
80 x 20 pixels for the product console logo and 158 x 40
pixels for the logo in email

= Support Info- Specifies support information. Limited to
1000 characters

= From Email- Specifies the email address partners

Partner Business Center User Guide

use to brand email messages

= Buy URL- Specifies the URL partners use to brand
the “buy” link

Managing Existing Customers

When you log in to the PBC, your view will default to the
Customer Accounts Summary page (see chart above). This
page provides a high-level view of each existing customer,
their location (city, state, country), the products you are
deploying to them and the product console for which their
products were provisioned (e.g. Security Console, Cloud ePO
etc.).

You can manage the existing customers through the
“Customer Account” page located under the Accounts tab in
the main navigation in the PBC. To access a specific customer
record, click on the hyperlink in the customer name (see

box “4" in image above). You will be taken to the Customer
Account details page that hosts a specific customer’s details
including information about the customer’s active deployed
products and history, customer information which is editable,
as well as customer actions.

For Internal and Channel Use Only
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New Partner Account
¥ PARTNER ¥  CONTACTS

PARTNER CONFIGURATION

* Language

Email Notification Type
McAfee to send Email
BRANDING SETTINGS

McAfee ePO Cloud

Management Console Logo

Activation Email Logo

Support Info

The “Subscriptions’ tab allows you to view all
subscriptions belonging to the customer including a
breakdown of active deployed products and history.

CONFIGURATION

India — Englisn

Activation Email

Partner Only

Select

No Logo Imags Exists

NOTE: The maximum logo image size can be 80 x 20 pixels

Select

No Logo Image Exists

NOTE: The maximum loge image size can be 158 x 40 pixels.

Customer Account Details
Customer 2- All Prods

PLACE ORDER

MOVE CUSTOMER

DELETE CUSTOMER

Subscriprions Customer Informartion Customer Actions

ACTIVE SUBSCRIPTIONS

Product Ordered Quantity | Term

SaaS Web Protection | 10 Monthly Recurring
McAfes Endpoint Protection Escential - For SMB 10 Manithily Recurring
HISTORY
Product Cruantity Term | Biuing Date Ordared Date
Meafes Endpaint Protection Essential - For i Menthly
sMB Recurring
&/2yzone

5aas Web Protection 10 o

Recurring

Srart Date End Date
&/21/2016 |
6/21/2016
Grant Number Status Order |d
Active 000011909

7 Partner Business Center User Guide
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The ‘Customer Information’ tab allows you to access the
data specific to that end customer including company
name, address and other pertinent information. You
may use the ‘customer reference number’ field to enter
in your own unique customer identifiers to cross-
reference customers in your systems (e.g. 1098472 or

customer ID #).

New Customer Order

1 2

CUSTOMER PRODUCTS

CONFGURATION

PARTNER INFORMATION

Partmer Company MName

LivMEPT-myemail

CUSTOMER INFORMATION

* Customer Company Name

* Language

Customer Reference Mumber

United States — English

* Manage Security for this Customer

CUSTOMER ADDRESS

* Address 1
Address 2

* Coumntry

* City

* StatefProvince

* Zip/Postal Code

United States

| —-Select—-

Partner Business Center User Guide
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Under the “Customer Actions’ tab, you can choose
to resend account and/or product installation details
to the corresponding contact associated to the
customer’s account.

1. Account Information Details: Email will be sent
to Primary contact email address. Email will contain
similar information reflected in a new customer
welcome email that is generated from the New
Customer Order process (i.e. customer name,
contact, products ordered, etc.).

2. Production Installation Details: Email will be sent
to Primary contact email address. Email will contain
information instructing how to access ePO Cloud
and activate/install/configure customer’s
security services.

In addition to using the “Customer” tab for place new
orders, you are also provided with an option to delete
a customer record.

Customer Account Details

Customer 2- All Procs

PLACE ORDER DELETE CUSTOMER

Subscriptions Customer Information

Dretails to Send

Saa% Security Center
Account Information Details
Froduct Installation Details
From email address

To emaill address:

ePO Cloud
Account Infarmation Details

Product Installation Details
From #mall address

To email address:

MOVE CUSTOMER

Customer Actions

Note: Customer User Activation Emiail will b= s=nt as part of Account Information

Partner Business Center User Guide
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Within the Customer Account Details page, by selecting
the 'Place New Order’ button, you will be redirected to
the Change Subscription page whereby the user can

change the customer’s existing and active subscriptions.

For certain term types (e.g. recurring), the Change
Subscription page will prepopulate all active
subscriptions. You can both add products to the
current active product deployment by choosing other
products listed in other drop-downs, or deselect the
existing product, and choose an entirely different
product for deployment.

Once you have finished entering the appropriate
product information on the ‘Products’ tab, user will
continue to navigate through other tabs similar to
New Customer Order process flow. You will review

and submit ‘Change Subscription’ to process the order.

Change Subscriptions

= CUSTOMER PRODUCTS =

ACTIVE SUBSCRIPTIONS

Product Mame

McAfes Endpoint Protection Essential - For SMB

SaasS Web Protection
SUBSCRIPTION TYPE

Billing Term
Menthly Recursing u Start Date

PRODUCTS

6/21/2016

COMNFIGURATION

CHERIVIITY
10
10

Expiration Date

Endpoint Protection Quantity
Mchifee Endpoint Protection Essential = For SMB (MSP-TSH=-MMO) - 10
Web Protection Tuantity
SaaS Web Protection (MSP-SWE-MO) - 10

Partner Business Center User Guide
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Managing Subscriptions

As a partner, you can create and modify your product
deployments for your customers.

Trial subscriptions

A trial subscription allows you to try a new product for
a limited time before deciding to deploy as a monthly
recurring subscription. To access this option, click on
‘New Customer Order’, then “Create Trial".

Mew Customer Order

Flease select one of the
actions:

& Create Recureing
Create Trial

Create a new customer order
Use this task to add new customers, create new
subscriptions and configure options.

Change existing subscriptions

Use this task to make changes to an existing customer’s
subscriptions — including updating the license count or
cancel the existing subscription.

ePO Cloud

In order to configure service options for a new McAfee
Endpoint order or a new Web Gateway Cloud Edition
(SWE), you need to access the ePO Cloud site. Once you
are logged on, you can install McAfee SaaS Endpoint
Protection for SMB (TSH) and McAfee Web Gateway

Partner Business Center User Guide

Cloud Service (SWE) can also be configured in
ePO Cloud.

MVision ePO

In order to single sign on into your Customer’s MVision
account as a Partner from PBC, Partner must send an
email to MSPPartnerCare@mcafee.com to request their
one-time credentials for MVision ePO. See separate
Service Provider MVision provisioning guide on the
Partner Portal for details.

Creating a New Customer Product Deployment

By Clicking on the ‘New Customer Order’ button on the
Customer Accounts page, you can begin to place a new
customer product deployment. Ensure that you choose
this course of action for any customer that currently is
not listed in the partner’'s Customer Account list.

For any customer that is already listed in your Customer
Account list, you should manage orders via the ‘Existing
Customers Details’ page functionality (see Customer
Accounts Details page).

After clicking on the ‘New Customer Order’ button,
you should complete all required information contained
within the New Customer Order form:

For Internal and Channel Use Only
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Customer Information: Collects general data
describing the customer company name as well
as customer contact information

New Customer Order

CUSTOMER ®  PRODUCTS

PARTHER INFORMATION

Fanesr Comgany Name

CUSTOMER INFORMATION

* Customeer Company Maswe
* Langusce

Customer Reference Muwber

CUSTOMER ADDRESS

= Address 1
Adcirezs &
* Countiy

. Gey

* SratefPrsings

= RipyPoxtal Code |

12 Partner Business Center User Guide

LS -myerail

Unitaa Stnes - Englion

¥ Hanage Securty for this Customer

Uniec Strbes

-Bebect

Use ‘Customer Reference Number' to enter
your own unique customer identifiers to cross-
reference customers in your systems (e.g.

1098472 or customer ID #)

For Internal and Channel Use Only
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Products: Select the appropriate product in the
drop-downs and enter quantity

MNew Customer Order

¢ CUSTOMER *  PRODLCTS *  CONFIGURATION

SUBSCRIPTION TYPE

Bfing Tarm

P e [ - I e Exication Date
FRODUCTS
Encipaint Protection Quarrty
—Saaen (- |
\Web Protection Quarsiey
—Setaen— a
svISION Quantity
o= a

Once a user selects a given product, the PBC will
dynamically present other product options that
are eligible for deploying in combination with the
initially selected product. Some products are
mutually exclusive from other products and cannot
be provisioned in concert together in the McAfee
SaaS product systems together.

For Detailed Instructions on how to deploy MVISION
ePO products, please refer to the MVISION Pay-Go
Deployment Guide.

Partner Business Center User Guide

Configuration Information: Enter a unique customer
administrator email address for each new customer

Change Subscriptions

' o’ 3 4
CUSTOMER PRODLICTS CONFIGURATION REVIEW

PARTMNER DECLARATION

&5 the MeAfes” Partner. you hensby scknowiecips that ail in
‘Subject 10 the terms "
e prowisicring of ¥

tion pravided within this orger

Mcates SecuntyAniance
or and acknowiedge Shat i

a0 Terms and Conditions. You warrart and represent that you are Suthoriced by the custemer ta order Meafee servces o s benaif

waiidl arvd has breen provided i abesin service from Meidee.

Yo ACKNGWABIRE TNAL YOU NEVE N6AC AN AZTEE 10 ADITE Dy T MCATeE PANner DECLAranon, TIE Order i HOT valkd umtl MCATes 2C8pTs e orer

TCTAT] agTEEMEN, DeTween yOU BN MAfee. YOU Are requesTng
‘Suppid ony To CUSIoMers Agresing to abide by the Mckter

Review: Review and confirm all New Customer Order
information. Submit order to create new customer
and have order processed. Read and accept the
Partner Declaration.

New Customer Order

rmrmm 'PIIIMI'S 'cmnwuuoﬂ Pl’i'ﬁi'ﬂ

PARTHER IMFORMATION

Parinar Company Hams  MSp Dees

CUSTOMER THFORMATION

Curdomer Company Hame [, Custidr
Tmdusbry  admesatistes, Susport. Waibs Mansgoment s Renodaton Serroos
Humbes of Employees 17
Language Unted States = Eeghah
Customer Tyge  Edscataon
Curstomnes Rederenoe Humber
+ Hansgs Secuwity for this Cusbemer

COMPANY ILLING ADNDRL S

For Internal and Channel Use Only
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Creating a trial within the PBC

About trial subscriptions

Trial subscriptions are available for the SP partners.
A trial subscription allows a customer to try a new
product for a limited time before they decide to
purchase a recurring subscription.

Managing trial subscriptions

Atrial is limited to one product and a customer can
have multiple subscriptions if they want to try multiple
products. However, customers cannot have more than
one trial subscription for the same product.

Replacing a trial with a new recurring
subscription

An order for a new recurring subscription automatically
replaces the current trial subscription even if there is
still time remaining in the trial.

Trial expiration

The expiration date for a trial subscription depends
on the product. In general, a trial subscription lasts
for 30 days.

Extending a trial subscription

Expired trials can be extended for an extra 30 days using
the link in the History section of the Customer Account
Details page. The link is available for 60 days from the
first day of the trial subscription.

Partner Business Center User Guide

Creating a trial
Within the PBC, click on new customer order

1. In the main PBC screen, click on “New
Customer Order”

2. Select “Create Trial” and click continue

M Customer Order X

Please select one of the following ordering terms and associated actions:

Create Recurring

® Creave Tnal

CONTIMNUE CANCEL

3. Fill'in all the customer details and click continue

MNew Customer Order
CUSTOMER :  pRODUCTS
PARTMER INFORMATION

Farnmer Company Name  LhMSET -myemi

CUSTOMER INFORMATION

* Customer Company Name

* Lmngusge | Unitec States - Englon -
Custamer Reterence Mumber
¥ ™anage Securty for this Customer
CUSTOMER ADDRESS
‘ = ]
StatefProvings e | -]

For Internal and Channel Use Only
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4. Select the product you wish your customer to
trial. This can be either Endpoint Protection, Web
Protection or one of the MVision Products.

New Customer Order

¢ CUSTOMER *  PRODUCTS ®  CONFIGURATION

SUBSCRIPTION TYPE

Bimng Tarm

Moy Recuring: St it

[ Siss2e0

PRODUCTS

Enapoint Pretection ity
—sewen— a
web Frotecton ity
EE— | - |
SISION Cuansiny

. =]

5. On the next screen fill in the customer
administrator email address and acknowledge

6. Review the information and press submit if correct

New Customer Order

Y CUSTOMER ? PRODUCTS ¥ CONPIGURATION Y rovEw

PARTHLR INFORMATION

Partrar Compary Nems M55 [

CUSTOHER INFORMATION

Comnaarety {omguary NUms Mo iden Trw
Irduniry g e e Figeed Srvanes
Womr s fmpipres 212
Langusge Beans - Engisn
Cusiemar Type  Laipasstas
Cunpbzrmes Bebeprece Wurier
= Marage Secerfy b S Caviorer

7. Your trial customer will now show up within the

PBC overview

i ._- i za. [————
Cumemar T o S rrngn | {amary o Gy | Pt
. o [ PP —— ———E—
¥ CSTOMER v RODUCTS CONRCARATION fr— Lr——— . RENEERE - it o s | o
COMFIGURATION INFORMATION i P S
] [ Sk b 2 Ty
I P T S P —— - R———
e Sy [ el ey e kS
oy e
et (o] e Mooy Endpoer Prrercon Enene - For 5 Damap e
ne
B L "
R —
thasnan B [ Conraa st =
o -
PP s
s o
poprihessiopeipghanalll 1 %1 ey an e s S
35 mrataat
et Trim « [ ] Moies Endpoer Srowcson Exece - for | B2
o
- TS —
PPN EErRramr - | LS &

Customer Accounts

Partner Business Center User Guide
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Converting a trial to a recurring order

within PBC

1. Within the PBC overview click on the trial

customer’s name

Customer Accounts

Borguidic i e

‘@ -+ @
R T S P Dy
TR
-
- -

PR

e L

_d

Dy e - sl

rry

Sy v 1 15

a2 O

2. Within the Customer Account Details click on
"Place Order”

Customer Account Details

MzAfpe Tral May 20 2

Sl LR b o asan Caribetait ALTONS

Fradaat ool ity Tarm Seart Datm Enci Dac
Peate e betedton Batente - re 4 % e i A
Y

Pz ety - g e

Cwdeeed Duw | Lol Mt S | DW3CNE | Acion

3. Select “Create Recurring” and click on continue
PLACE ORDER ®

Plamps priect one of tha following ordering terms and sssociaed scsione

* Create deaning

Crewte Trisi

Partner Business Center User Guide
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4. Within the Products screen, select the solution the
customer has as a trial and input the final node count

New Customer Order

¢ CUSTOMER * PRODUCTS -

CONFIGLURATION
SUBSCRIPFTION TYPE
Edling Term
Moy Recuming ' Start Dt i8I0
PRODUCTS

Endpoint Pratection

—Salact—

Wb Frotection

et

Partner Business Center User Guide

CONTINUE TE CONFIGURATION

5. Acknowledge the partner declaration and click
on continue

MNew Customer Orcler

¥ cusToMER Y mRoouCTE

CONFIGURATION ' nEvew

For Internal and Channel Use Only
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6. Review the information and click on submit

New Customer Order

¥ CusTOMER T PRODUCTS T COMPIGURATION Y mEviEwW

FARTHER INFORMATION

et Corpary Marms MI5 Caa

CUSTOMER INFORMATION

Camorrses Cnempary Marse:  Mcies Trat Moy 207016 7471
Ity Ao modatoe e Fond e e

Moty o Empteyers 20

7. The customer is now converted to a recurring order
and will need to be reported to your distributor on a
monthly basis in the sellout report

18 Partner Business Center User Guide For Internal and Channel Use Only
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Partner Management of Sub-partners Tip: With the appropriate assigned roles, the PBC user
can edit an existing partner in the same manner as if
the partner user were to click on edit for their own
Partner Profile account by simply clicking on one of
the hyperlinked partner names in the list.

With the adequate roles assigned (see below for

user roles), a user has access to manage either his/her
own primary partner profile as well as all sub-partner
(child) accounts.

The "Partner Accounts' link located under the "Partner
Tools' tab in the top navigation, allows you to access
the Partner Accounts list page.

Details about all partners who are directly associated

to the primary partner (partner selected in the partner
drop-down at top of all pages) are displayed. The
Partner Account list page displays information about
sub-partners including location of the partner, partner
type, as well as number of customer deployments under
a given sub-partner.

Fartner Accounts

o '- wou Drpaingsemi 1 -26f2 )
Arres 1o FEC Partnir Mama T Cume | Province Codsmry Partrer Tyoe Cuitomen

o WS P ey Aogco- DrEin Conarans dnmed Sranes WS ']

L4 FF Perrsy Aoz orent= DR ] Mexicn kP 1
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Creating a New Sub-Partner

If you as a Partner have signed the appropriate Service
Provider addendum that allows sub-partners, which
ensures that you are responsible for actions and
product deployments of your sub-partner(s), your PBC
user has permissions to create sub-partners. Once you
have the correct permissions, go to the ‘Partner Tools'
tab and select the ‘Partner Accounts’ option. Click on the
“New Partner” button and proceed with the New Partner
Account creation process.

For users with Full Access, a user will have permission to
edit all information about the partner, including general
partner information, partner contact information, and
configuration information including details related to
branding settings, language preferences, and email
notification preferences.

Partner Information: Collects general data describing
the partner company and provides you the ability to
establish your organization'’s primary information in
PBC including name, partner type, address, etc.

Partner Business Center User Guide

' PARTHER i CONTACTS Y CORPELBATION

.

CEMPAST BILLING ACCHERS

Partner Contacts: Enter valid contact information for the
partner’s Primary, Billing and Technical Contacts. Note:
These contacts will be available on the customer’s order
form to send order and activation email notifications to
the selected contact. The Primary Contact will receive all
emails directed to the Partner.

For Internal and Channel Use Only
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Configuration Information: Select partner preferences
for language, security management, email notifications
and branding.

Email Notification Type - specify what notification
email(s) you or your customer would like to receive
(None/Never, Order Notification or Order and Activation
Notification)

McAfee to Send Email - SP customers have Managed
Security, therefore the notification(s) should be sent to
the Partner. The partner may then choose to forward
this email to the corresponding end user.

New Partner Account

L]

¥ PARTHER Y CONTACTS CONFIGURATION

PARTHER CONFIGURATION

* Language  Incha-Engiish -

Email Notificaion Type  Acvivarian Email

Mchtes to sendt Email  Partrer Oinly

BRANDING SETTINGS

Mcates ePO Cloud

Management Consale Loga Select

Na Logo Image Exists.

WOTE The maximum laga image size can be §0 « 20 pinsls.

Activation Email Logs Salect

M Lisga Image Exists

WOTE: Tha masimum lage image size can be 158 1 50 pissis,

Suppant lfa

Partner Business Center User Guide

Branding Settings: Optionally specifies the logo,
support info, and email address used to support
branding in McAfee ePO Cloud. No branding options
currently available for MVision ePO products.

= Logo- Specifies a logo image. The image must
be 80 x 20 pixels for the product console logo and 158
x 40 pixels for the logo in email

= Support Info- Specifies support information.
Limited to 1000 characters

= From Email- Specifies the email address partners
use to brand email messages

= Buy URL- Specifies the URL partners use to brand
the “buy” link

Submit to create new partner.

For Internal and Channel Use Only
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Edit a Partner Account

Use this task to edit your partner profile or edit another partner account if you are the Pamat Partner.
Taak

For option definitions, click Help in the interface.

1 Use one of the foloswing:

To edit a child 1 Select Partner Tools | Partner Accounts to open the Parner Accounts page.

2 Use the filtering options to find the partner and click the Pariner Nams to
open the Edit Pariner leformation page.

To edit your partner Select Pariner Tools | Partner Profile Lo open the My Parner Account page.
b

2 Select Partrer Tools | Parner Accounts TO open the Pafner Accounts page.

=

Use the fltering options bo find the partner and dick the Parner Bame 1o apen the Edit Patner Information
page-

Click Edit,

Update partrer information and company addresses as necessary, click Continue bs Contacts.
Review contact information, click Continue to Configurasion,

Update partner configuration as necessary, click Submit.

w o~ & B

After successful campletion, click Continue.

22
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Resending a sub-partner user login Email

If one of the SP sub-partners has lost their login email
to the PBC, the SP can resend the login email directly
in the PBC. For Demo SP, the sub-partner name is
“MspSubPartnerDemo”.

1. Click on required sub-partner account in their partner
drop-down list under which this user was created:

m Fartner Busmess Lenter i

& artreriierrs

B | O McAfee

Fespinnd 1 Fowde?

2. Click Partner Tools -> User administration Tab

PAHTMER TEEOLS »

ACDDOUNTS »

3. This screen will show the status for partner users
created. If activated, then last login date would be
shown. If not, then status would be unverified.

LUsers

Lam MHame

TEdBusir'1

SIS

Lirrwdrifiid

[T T

Last Loggies Dane

-1al 2

o

Partner Business Center User Guide
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4. Click on partner user they would want to resend
email for and click Activate User Button.

5. This will resend the Partner user Activation email.

User Account Details

USER DETAIL INFORMATION

Usermamee MG Pubparineriectuer | Srestcom
Email Addrews.  MEPBgartnerleituber @R oo

Firil Hafse mopsubparmrer

Laet HSme  =Spbiert
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Re-sending a customer activation Email

If you as a Partner need to re-send an end user
customer that is deployed under one of your sub-
partners, you can also do so by selecting the sub-
partner and then their relevant end user deployment.

U Partner Business Center ot ikl o . U McAfee

Together is power

ACCOUNTS ¥ REPORTS * PARTNER TOOLS *

1. Select the required Sub-MSP partner account in
the drop down under which customer account
was created.

2. Click on Accounts -> Customer Accounts link.

CUSTOMER ACCOUNTS

NEW CUSTOMER ORDER

wWhnalis New

Impaortant EOL Product Reminder: Monthly service for affected products end Jar

3. Click on the customer record for which Activation
email needs to be resent.

Customer Accounts

SAVE AS

NEW CUSTOMER ORDER

Displsyingitems 1-1011 &

Customer 7| oy State Provines  Country Products Quantity | Product Consate
Mchtee Endpaint Protection Essentiel - For | 10
SMB
SecurityCenter
test_orare_mspsubpartn__ | test ety atghanistan Web Gateway Cloud Service 2

CroudePo
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4. Go to Customer Actions TAB and click on the details
you would want to resend and Submit.

Customer Account Details

Customer Phone 712

PLACE f CANCEL ORDER DELETE CUSTOMER MOVE CUSTOMER

Subscriptions Customer Information Customer Actions

Details to Send

eP0 Cloud
Customer User Activation/Password Reset Email
Crder Confirmation
From email address: support@livskicom

To email address:  customerphonel 2@test com livia_hartgrove@mcafes com

MVISION PO
Customer User Activation/Password Reset Email
Order Confirmation

From email address: do-not-reply@auth.ui.mcafee.com & support@livskicom

To email address: customerphonsl2@test com livia_hartgrove@mcafes com

MOTE: MVISION Activation emails are not sent to the Partner User. Partners can perform S50 into their customer account directly
from PBC. All other emails will be generated as per the configured email settings in Partner Profile

CANCEL SUBMIT
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Reporting

By clicking on the Sell-out Report link under the main
navigation Reports tab, partner user can generate a
report that details product deployment information for
a given period.

1. Sell-out Report period defaults to last full month
on the calendar. User can choose other monthly
reporting periods going back in history to when the
partner began transacting business in PBC.

2. Sell-out Report page displays order details
that depicts all order information for all active
subscriptions for all customers directly associated
to the partner for the given monthly period selected.
Additionally, all order cancellations and order
replacement activity will be depicted in the report.

ACCOUNTS v

REPORTS w

SELL OUT REPORT
EXPIRING SUBSCRIPTIONS
UTILIZATION REPORT

Sell-Out Report

REPORT CRITERIA

Include Sub Partners [
Display ail (]}

* Month | November

3. User can choose to export report via the Save As
button. Exported report is transformed into an
intuitive Excel report detailing the same information
as displayed on the Sell-Out report page.

Service Provider Specialization partners are required

to submit monthly royalty reports, via an authorized
Service Provider Specialization Distributor, to McAfee.
The Sell-Out reporting feature in PBC can be used to
help create these monthly royalty reports. Reference the
Service Provider Specialization Program Guidelines for
additional information on the reporting requirements.

PARTNER TOOLS ¥

PRINT EXPORT

-

GENERATE RESET

Order Details

14 qozpu 25-

Partner Namse Customer Name Country

Partner Business Center User Guide

McAfee SKU

Displaying items 1 - 25 of 44 (s}

McAfese Product Description
T T

Order Statu

For Internal and Channel Use Only



27

SERVICE PROVIDER PARTNER BUSINESS CENTER USER GUIDE

The Expiring Subscriptions Report link under the main
navigation Reports tab allows you to generate a report
that details expiring subscription information for a
given period.

1. Expiring Subscriptions Report period defaults to
expiration period of next 7 days. You can choose
other expiration periods listed in the drop-down, or
provide a custom date parameter in the input custom
input field.

ACCOUNTS v REPORTS v

SELL OUT REPORT
EXPIRING SUBSCRIPTIONS
UTILIZATION REFORT

2. Expiring Subscription Report page displays
information for any and all expiring subscriptions
that fall within the timeframe chosen in the ‘Expiring
In" parameters. If there are no expiring subscriptions
that result when generating the report, no data will
display on the page.

3. You can choose to export report via the ‘Save As'
button. Exported reportis transformed into an Excel
report detailing the same information as displayed on
the Expiring Subscriptions report page.

PARTNER TOOLS v

Expiring Subscrptions

REPORT CRITERIA

Expiring In | Next 7 Days

Subscription Type | All

GENERATE RESET

Expiring Subscriptions Details

@ -+ =H&

Order ID Grant Number Start Date

Partner Business Center User Guide

Expiry Date

Mo data matches the specified report criteria. [ ]

Cuantity McAfee Product Description ‘Customer Nai
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The Utilization Report link under the main navigation ordered McAfee Security for Business product suite,
'‘Reports’ tab, allows you to generate a report that details the Utilization report will decompose utilization into
product utilization information across all of the partner’s several different services given the variety of security
customer deployments. protection services associated to this suite offering.

2. Utilization detail will display entitled and used
quantities for certain services that track utilization
information. This utilization information allows you
to determine if the appropriate level of product
subscriptions have been ordered and are active
for a given customer.

1. Utilization Report will display details associated to
all active customer subscriptions such as number
of licenses selected as ordered/ deployed vs. actual
licenses installed. Keep in mind that only certain
McAfee SaaS products today explicitly track product
utilization information (e.g. SaaS Endpoint does, but

SaaS Web does not). 3. Additionally, by checking the “Include only over-
Note: Utilization information is displayed by the utilized customers” checkbox, a report can be
service level, as there are varying levels of service generated and will include only customers with
utilization across different Saas services for a given service that is currently over-utilized compared to
customer. For example, if a partner’s customer had what has been ordered.

ACCOUNTS W REPORTS w PARTHNER TOOLS W

SELL OUT REPORT
EXPIRING SUBSCRIPTIONS
UTILEZATION REPORT

Utilization Report

PRINT EXPORT

REPORT CRITERIA

Include Sub Partners [

Include only overutilized customers 1

GenerATe

Utilization Report

i . o =T 25 ﬂ Displayingitems 1 - 25 0f 25
Partner Name Customer Name a i Customer Email Address Phone Service
Service Marme Entitled Quantity Used Quantity
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User Administration

With the adequate roles assigned (i.e. user
management), a user has access to User Administration
within PBC. User Administration allows you to manage
your company access to PBC, roles, and user details.

The User Administration link located under the ‘Partner
Tools' tab in the top navigation. This takes you to the
Users page. Details about all users who are directly
associated to the primary partner (partner selected in
the partner drop-down at top of all pages) are displayed.
The Users page displays information about users
including whether the user has activated his/her
account and records the last login date.

By clicking on one of the hyperlinked usernames in the
list, you can edit an existing user. The following can be
edited on the user account:

= General user details such as name and phone number
= Roles

= Reset password

Delete user account

= Email Address- This is not an editable field. You must
delete and create a new user profile.

By checking at least one or more users in the user list
and selecting “"delete user”, you can permanently delete
a user from the PBC. Once deleted, a user will no longer
be able to log into PBC.

Partner Business Center User Guide
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Adding New Users

You also have the ability, at any time, to add new users to
your PBC account. Simply click on the ‘New User’ button
located on Users list page, to create a new user. Once
you complete all the appropriate user details, select

the settings that you would like the new user to have
access to:

Assign User Role:
= User Admin for Primary Partner
- Read Only: New user would only be able to view

users associated to the primary partner and if
relevant, to sub- partner(s).

— Full Access: New user would have the permission to
view/create/edit new users for the primary partner
and if relevant, to sub-partner(s).

= User Admin for Sub- Partners

- Similar roles as noted above, but user would only
be able to view/create/edit users associated to the
sub-partner

Assign Customer Management Access:
= Customer Management for Primary Partner
- Read Only: New user would have access to view the

customer list for the primary partner as well as any
sub-partner(s).

— Full Access: New user would have permission
to view/create/edit customers associated to the
primary partner as well as any sub-partner(s).

Partner Business Center User Guide

= Customer Management for Sub-Partner

- Similar roles as noted above, but user can also
manage the sub-partner’s customers.

Assign Partner Management Access
= Partner Management for Primary Partner

- Read Only: New user would have access to view
the downstream partner(s) associated to the
primary partner.

- Full Access: New user would have permission to
view/create/edit downstream partners associated to
the primary partner.

= Partner Management for Sub-Partners

- Similar roles as noted above, but user can only view/
edit the sub-partner. Note: creating a partner under
a sub-partner is not permitted in PBC.

= Partner Profile Management for Primary Partner

- Read Only: New user can view the Partner Profile
for their primary partner

- Full Access: New user can create, update, delete
as well as view the Partner Profile for their
Primary Partner.

For Internal and Channel Use Only
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USER DETAIL INFORMATION

* Username
Emal Address

* First Name

* LastMame
Alternate Emas Address
Business Titie

® Phene Number
Extension

Afvemare Phene Humber

Fax Number

USER ROLES

User Admin For Primary Partner | --No Rote--

User Admen For Sub-Parmer | =No Role--

Cusstomer Mgmt For Prinsary Partnes | --Ne Rote--

Customer Mgt For Sub-Partner | -
Partner Mgt For Prinary Partner | «-No Roe--

Partner Mgmt For Sub-Partner  --No Role--

Pariner Pro#ile Mgmt For Prinary Partner  --No Rote—-

mm

Questions?

For questions related to the Partner Business Center,
please contact our Partner Care Team at
MSPPartnerCare@McAfee.com
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About McAfee

McAfee is one of the world's leading independent
cybersecurity companies. Inspired by the power of
working together, McAfee creates business and
consumer solutions that make the world a safer place.
By building solutions that work with other companies’
products, McAfee helps businesses orchestrate

cyber environments that are truly integrated, where
protection, detection and correction of threats happen
simultaneously and collaboratively. By protecting
consumers across all their devices, McAfee secures
their digital lifestyle at home and away. By working
with other security players, McAfee is leading the effort
to unite against cybercriminals for the benefit of all.

Visita us at www.mcafee.com.

™ 2821 Mission College Blvd.
c ee Santa Clara, CA 95054

888.847.8766

Together is power.
www.mcafee.com
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